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NPABUJIA OKA3AHUSA YCIOYT
o nporpamme odcayxkuBanuss Komrpane «Munn 20»

Hacrosimme IlpaBuna ompegensior ycnmoBus U nopsimok mpepocraBieHus OO0 «AC DxcmepTt» ycuyr mo
nporpamme oociryxusanust Komrpance «Munu 20»

IIpaBmna ycramaBnmBarorcs Kommanwedl caMOCTOATENTFHO W PETYIUPYIOT B3aHMOOTHOIICHUS MEXKIY
Knuentom u Komnanuei.

Bce 3aronoBku pasnenoB HUCHONB3YIOTCS B IIpaBuiax HCKIIOUMTENBHO U YAOOCTBA HCIIOJIB30BAHUS
(mpoureHHs) IMOCIEOHMX M HHUKAK He BIMAIOT Ha ToNkoBaHuWe ycioBuil IlpaBun. TepMmuHBI M omnpeaeneHus,
HCTIONB3yeMbIe TP B3aWMOOTHOIICHISIX CTOPOH, TOAJIEKAT TOJIKOBAHUIO COTIACHO ONPEICICHHUSM, YCTaHOBICHHBIM
HactosiuMu [IpaBunamu, ¥ He MOTYT TPAaKTOBATHCS HUKAK MHAYE, JaKe €CIU B MHBIX MCTOYHHUKAX HCIIOIB3YIOTCS
JpyTHe ONpeesICHUs] aHATOTHYHBIX TEPMHUHOB.

1. TEPMUHBI U1 OITPEJEJIEHUSA

Kiauent — ¢usndeckoe JHI0, B TOM YHCIIE HHIUBHAYATGHBIN MPEANPUHAMATEID, WA IOPHIAIECKOE JIAI0, KOTOpPBIE
nproOpey MpaBo Ha MOJyYeHHE YCIYT B COOTBETCTBHU C HACTOSIIMMHE lIpaBmiamy 1mo mporpamme OOCITyKIBAHUS
Komtpanc «Munu 20».

Mepconanbuas undopmanus Kimenta — mHbOpMALs, OTHOCAIIANCS K ONPEISIICHHOMY WIIH OIIpENeieMOMy Ha
OCHOBaHWH Takoi uHpopmaryu KireHTy, a IMEHHO:

-iepcoHanbHas uH(popMmanus, Kotopyro KimeHT mnpemoctaBmseTr o ce0e CaMOCTOATENBHO TPH  IOANUCAHUH
Ceptuduxara win B IpoIecce IOJB30BAHUS YCIyraMu, BKJIIOYas Takue IMEpPCOHAJbHbIE MaHHbIe KimeHTa, Kak
(ammHs, UMs, OTIECTBO, ITACTIOPTHBIC JAHHBIC, AIPeC MECTa KUTENbCTBA, KOHTAKTHBIN TenedoH, e-mail, TuiaTe:KHbIe
U MHBIE PEKBU3UTHI, a TAKXKe UIEHTU(UKAIIMOHHBIE TaHHbIe TpaHcnopTHOro cpenctBa Kinenra;

-uHasi uHpopmanus o Knuenre, cOop u/muam mpeaocTaBiIeHUEe KOTOPOil onpexaenseTca U oroapuBaetcs ¢ Knnenrom
HUHIUBUIYaJIBHO.

JloBepeHHOe JHI0 — JIAIO, BIAJACIONIEE TPAHCIOPTHBEIM cpeicTBoM KimeHTa Ha 3aKOHHOM OCHOBaHHMH (TIPaBo
apeH/bl, JOBEPECHHOCTh Ha MPABO YIPABICHUS TPAHCIIOPTHBIM CPEACTBOM H T.I1.) M IOMYIIEHHOTO K ynpasieHuio TC B
pamkax aevictBytomero mommca OCATO.

Komnanusi — o0miecTBo ¢ orpaHndeHHON 0TBETCTBEHHOCTRIO «AC Dxcrept» (OI'PH 1177847374275)

ITapTHepbrl Komnanum — ropuauueckue M (U3MUECKHE JIMIA, a TaKXKe HHIUBUIYAJIbHBIC IPEINPHHUMATEINH,
coneiictBytomne Kommanuum B okasaHun Yciayr KiumeHtam B mopske, MpelyCMOTPEHHOM COOTBETCTBYIOLIMMHU
JOTOBOPAMH.

Iepuoa oxazanus YcJayr — mepuo]l BpeMEHH, onpenesieMblii BbiOpanHoi KimmeHnToM mporpammoii oOciTy KuBaHusl, B
TedyeHne KoToporo y KoMmannu coxpaHsroTcs: 00s3aTeNbCTBA [0 OKAa3aHUIO Y CITYT.

Ceprupuxar — wuaeHTH()UKAIMOHHBIH HOMEPHOH INOKyMEHT B OyMakHOHW ¢opme, nmarommii KnmeHTy mpaBo Ha
nonydenue ot Komnauann Ycmyr B paMkax nporpaMMsl oocayxuBanust Komrpanc «Muau 20».

AxTHBanus — perucrpanys Kirenra B anekTpoHHOM 6a3e manHbIx KoMnannu Ha ocHoBaHMN CepTHdrKaTa.

3oHa okazaHus ycayr — teppuropus Poccuiickoil @enepanyy, 3a HCKIIOUEHUEM BHYTPEHHUX BOJ, TEPPUTOPUATBHBIX
MOpeH M BO3AYLIHOIO IMPOCTPAHCTBA HaJ HUMH, B mpeaenax koropoil Kommanus oxaseiBaer Knuenry VYcmyru.
KoHkpeTHble IpaHUIbl 30HBI OKa3aHMs yCIYyl YCTaHABIMBAIOTCS B 3aBUCHUMOCTH OT BHMJA OKa3bIBa€MOM yCIyrd H
yYKa3zaHHBIX B paszzaene 4 Hacrosuux [IpaBui.

3anmpoc Ha oka3anue Ycayr — oOpamenue Knmenra B ycTHOH (opme ¢ Hcronb3oBaHHEM TelleOHHOH CBSI3H IO
TeneOHHOMY HOMEpY, ykasaHHoMy B IlpaBmiax, s momydeHus: YCIyrd, cofepikaiiee BCIO HEOOXOOUMYIO IS
npeiocTaBiIeHus Y ciyrd MH(QOPMAIIHIO U COCTaBJICHHOE B (hOpMe, COOTBETCTBYIONINH TPeOOBAaHHSAM, YCTAHOBICHHBIM
Komnanwuei.

Crnenuanuct — cotpyaauk Kommannn mnm nHoe nuio, ¢ koropsiM Kommnanus 3akimrouniia COOTBETCTBYIOIIUNA TOTOBOD,
ynonHoMoueHHbI Kommanueil Ha okazanme Ycnyr or Jsmna Komnanumu, oOiajgaromudii HEOOXOIUMBIMH U
JOCTaTOYHBIMH 3HAHUSAMU U KBATU(DUKALUCH IS OKa3aHUs Y CITYT.



3axmoyenne Cnenuaaucra — GopMa IpeaoCcTaBICHIS HH(POPMAITMOHHO-TIPABOBBIX YCIYT, MPEACTABIIIIONIAs CO00
CYXJIEHHE IO TPaBOBBIM BOMNpOcaM, IMoOcTaBieHHbIM mnepen Crneuuanucrom KineHToM, oTpaxaromas Xoa H
pe3yabTaThl HCCIeIOBaHUM, MPoBeAeHHBIX CIIeMalucTOM B BUI€ OTBETOB HA IIOCTABIEHHBIE BOIIPOCHI B COOTBETCTBUHI
¢ mpaBoM Poccuiickoit denepanun.
TpaHncnopTHOe cpencTBo, aBTOMOOKIb (Hasiee — «TC»/«ABTOMOOMIILY) — npuHamIeKariee KilmeHTy Ha 3aKOHHOM
OCHOBAaHHWH, 3aperuCTPUPOBAHHOE B YCTAHOBJICHHOM 3aKOHOM Topsiike M ykaszanHoe Kimentom B Cepruduxare,
TEXHUYECKOE YCTPOMCTBO, MPUBOJUMOE B IBW)KEHUE [BUIATENIEM, NPEIHA3HAYEHHOE Ui IEPEBO3KU IO JOoporam
JOJIEH, TPY30B U T.J., B TOM YHCJIE: MAJTOTOHHAKHBIA TPY30BOH aBTOMOOMIIb (JIETKOBOM KOMMEpPUYECKHI aBTOMOOHITH
(LCV)), rpy30Boii aBTOMOOHIIB/aBTOOYC, 38 HCKITIOUCHUEM: TPAHCIIOPTHBIX CPEICTB, UCIONB3YEMbIX B KAUECTBE TAKCH;
KOMMEPUYECKHX TPAHCIOPTHBIX CpPEACTB C JOIONHUTEIBHBIM OOOPYIOBAaHHWEM, YCTAaHOBJICHHBIM HE 3aBOJIOM-
W3TOTOBUTENEM; C YAJMHEHHBIM Ky30BOM; OpPOHHPOBAaHHBIX TPAHCIOPTHBIX CPENCTB; TPAHCHOPTHBIX CPEICTB,
XapaKTEePU3YIOLINXCS COBOKYITHOCTBIO CBOUX KOHCTPYKTHBHBIX MPU3HAKOB, KaK MpeIHa3HAYEHHBIE K MCIIOIb30BAaHHIO
B CIIOPTUBHBIX U MHBIX MOJOOHBIX MEPOIPUATHSX; aBTOMOOMIIEH, HE MPOLIENIINX, B YCTAHOBICHHOM 3aKOHOM TMOPSI/IKE
TOCYAApCTBEHHBIN TEXHUYECKUH OCMOTD.
Homyctumas macca TC He nomkHa npesbimats 20 000 kr.
Uucno mnaccaXxupoB, KOJIMYECTBO Oaraxka, rpy3a JOJDKHBI COOTBETCTBOBATH MPEIYCMOTPEHHBIM TEXHHUUYECKUMH
XapaKTepUCTUKAMU TPAHCIIOPTHOI'O CPEACTBA 3aBO/Ia-U3TOTOBUTEI.
JopoxHo-TpancnoptHoe npoucimectBue (ITII) — coObiTHe, BO3HHUKINEE MPOIECCe IBHKCHHUS TPAHCIOPTHOTO
cpeactBa KimeHnra w/miam ¢ ero yuactueM, mpousoleaniee B mnepuoxn aeiicteus CepTudukaTa U HOCITY>KHUBILIEE
OCHOBaHHMEM i1 oOpameHns KimenTa 3a moimydeHneM Y ciyT, okasbiBaeMbIX KoMmanunei, B OpSaKe U Ha YCIOBHIIX,
YCTaHOBJIEHHBIX HacTosiumu [IpaBunamu.
IMapkuHr — WHXXEHEPHBIE COOPYKEHHA, KaK MOJ3eMHbIE, TAK U HAJ3eMHbIE (3llaHHe, YacTh 3/aHHUs, a TAK)Ke HHbIE
COOpY)KEHUsI), TMpeAHA3HAYCHHbIC IJisi XpaHeHUs (CTOSIHKH) TPAHCIIOPTHBIX CPEACTB, 3a HCKIIOYECHHEM JHOOBIX
MApKOBOYHBIX IIPOCTPAHCTB, PACIIONOKEHHBIX ITOJT OTKPBITHIM HEOOM.
JBaKyaTop — CIELUaIbHOE TPAHCIIOPTHOE CPEACTBO, MPEAHA3HAUEHHOE ISl MOTPY3KH, PAasTPy3KH U MEPEBO3KU
aBTOMOOMWJIEH B cClydae HMX IIOJIOMKM WM aBapHM, 3a HCKIIOYEHHEM HBaKyaTOpOB, OOOPYAOBaHHBIX KpaHAMU-
MaHUIYJISITOpaMu (C NOAbEMHBIMU KpaHAMU U TUAPOMAHUITYJIATOPaMH )
JBakyauus — BblnosiHeHne KomnaHuel clieayonmx AeiCTBHIA:

— BBIE3] U NPHUOBITHE DBaKyaTOpa, MpeIHa3sHaYeHHOT o I TpaHcopTupoBku TC B MecTo, ykazaHHoe KiueHToM;

— ocymectsienne norpysku TC Kimenrta Ha mmatgopMmy DBakyaTopa HpH ITOMOIIU JeOETOYHOTO MEXaHH3Ma C

MIOBEPXHOCTH JOPOTH WIH IPUJIETalolell TEppUTOpUY;
— mepeBozka u mocraBka TC Kimenra Ha tuatgopme DBakyaropa B OMmKaWIMN MUIEPCKUN LEHTP WM HA
OMIDKaMIITyI0 CTAaHIIMIO TEXHUYIECKOro o0cmyxuBanus u pemonTa TC, ¢ yuerom TpeboBaHMit HacTosuX [IpaBui.

2. YCJIIOBHUA OKA3AHUA YCIOYT

2.1 IlepedeHpb U KOJIMYECTBO YCIYT, BXOASIIUX B IPOrpaMMy OOCTyKUBAHHS:

ABTocTpaBka 24 yaca — HEOTPaHUYEHHO;

T'opsiuast muaKs 1o EBponpoToKoITy — HEOrpaHUYEHHO;

IOpuanueckast KOHCYIBTAIS — HEOTPAaHUYEHHO;

CmpaBka u3 ['mapomMeTieHTpa — HEOTPaHUYECHHO;

3amyck JIBC aBTOMOOHIIST — OTHOKPATHO;

3ameHa Koieca — OJHOKpPATHO;

Koncynpramus Mexanuka o Teae(oHy — HeOrpaHHUCHHO;

KoHcynpranus no aAMUHUCTPATUBHOMY NPaBy — HEOIPAaHUUYEHHO;

Koncynpranus mo xanobe Ha HenpaBoMepHbIe AelicTBus coTpyaaukoB ['IBJ1J] — HeorpaHu4eHHO;

[Tomouts o moaOOpY MHAMBHUIYAIBHBIX YCIOBHUM cTpaxoBanust TC — HEOrpaHHUCHHO;

[Touck TC — HEorpaHUYEHHO;

ITomours B nogaue JOKyMeHTOB B CTPaxoBYyIO0 KOMIIAHHIO — HEOTPAaHUYEHHO;

[Monroroska >xano6s! Ha moctaHoBnenune [ MBJ1J] — HeorpaHUYeHHO;

2.1.1. Ycyru mpenocTaBisoOTCS IPH YCIIOBUX HaxokaeHus KimenTta B mpezenax 30HbI OTBETCTBEHHOCTH Kommanuu.
30Ha OTBETCTBEHHOCTH ompejesieHa B pasnene 4 Hacrosmmx [Ipasun. [Ipn HaxoxneHnn ABTOMOOWIIS BHE NPENENIOB
30HBI OTBETCTBEHHOCTH, yKa3aHHOW B HacTosmeM IyHKTe KommaHus BmpaBe oTKasaTh B oOcmyxuBaHun KimeHnTta
100 MPEAOCTABUTh YCIYTy Ha IJIATHON OCHOBE IIPU HAJWYHMH COOTBETCTBYIOMIEro [lapTHepa B TaHHOM pernoHe.

2.2. Ilomumo Ycmyr, nepeuncineHHbIX B myHKTe 2.1 Hactosmmx [lpasmn, KnueHt B mepnon oOCIyKHMBaHUS MOXKET
3alpOCUTh HHBIE HMH(POPMAIMOHHO-TIPAaBOBBIE YCIYrW, oOka3biBaeMble Kommanmei. [lopsmok w  ycioBus
MPEIOCTABICHUS TAKUX MH(POPMALIMOHHO-TIPABOBBIX yciayr KoMmnanueil oroBapuBatoTcs ¢ KineHTOM MHAWBUAYaIBHO
B paMKaX OTIEIbHO 3aKII0YAEMbIX COIIALICHUN.
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https://ru.wikipedia.org/wiki/%D0%A1%D1%82%D0%BE%D1%8F%D0%BD%D0%BA%D0%B0_(%D0%B4%D0%BE%D1%80%D0%BE%D0%B6%D0%BD%D0%BE%D0%B5_%D0%B4%D0%B2%D0%B8%D0%B6%D0%B5%D0%BD%D0%B8%D0%B5)
https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D1%82%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82
https://ru.wikipedia.org/wiki/%D0%A2%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82%D0%BD%D0%BE%D0%B5_%D1%81%D1%80%D0%B5%D0%B4%D1%81%D1%82%D0%B2%D0%BE

2.3. Ycnyru npenocrasisitorcs Komnanueld B COOTBETCTBUU M Ha OCHOBaHHMHM TpaBa Poccuiickoit Deneparyu, B TOM
yHclie IPUHIUIIOB U HOPM MEXAYHApPOIHOTrO MpaBa, SBJISIOLIMXCS COCTaBHOW YacThIO MPaBOBOM cucTteMbl Poccuiickoit
denepanuu.

2.4. Bee Yciryru mpenocTaBIsIOTCS JTHIHO KiHeHTy/ero 1oBepeHHOMY JIHITY, TONBKO B HX IIOJIB3Y W TOJBKO IPH HX
JIUYHOM OOpAIeHUH 3a MOJyYeHHEM COOTBETCTBYIoIe Ycnmyru. He okaseiBatoTcss Ycinyru mo 3amnpocaM, CBS3aHHBIM
¢ ocyuiecTBieHHeM KiMeHToM Jr00bIX JeHCTBUM MOCPETHUYECKOrO XapakTepa, B YaCTHOCTH, KOTJa Takue 3ampochl
MPEIOCTABIISAIOTCS B MHTepecax norpedureneit yenyr KimenTa.

2.5. ®opmar npegocTaBieHUs Y CIyT BO BCeX Cllydasx onpexaensercs Kommnanuei.

2.6. Bce Ycnyru npenoctaBisroTcs Ha 3anpochl, cHOPMUPOBaHHBIE HCKITIOYATEIBHO B COOTBETCTBUH C TTOJIOKEHUAMHU
Hactosimumx [IpaBu.

2.7. Tlpenocrapnenue Ycimyr Komnanuweld MoxeT OBITh MPUOCTAHOBIICHO B CBS3H C IMPOU3BOJICTBOM HEOOXOIMMBIX
PEMOHTHBIX W NpO(PUIAKTHYECKUX PA0OT, a TaKKe B HHBIX CIy4asx, MPelyCMOTPEHHBIX 3aKOHOJATEIhCTBOM
Poccuiickoit @enepanuu, o ueM KnneHTt yBegoMisercs B opsake, yreepxkacHHoM Komnanuen.

2.8. Bce oOpamenuss Kiuwenta mo Homepam Teie@oHoB KoMIaHuw 3amuchIBarOTCS B IIENSAX ITOJIHOIIEHHOTO
OCYIIECTBIEHUS JEATEIILHOCTH IO TpenocTaBieHH0 Yciayr B pamkax Ceprudukara. OcymecTBisist 3ampoc Ha
MONy4YeHHe YCIyr, npeaycMoTpeHHbIX IlpaBunmamu, KnueHT BbIpakaeT cBoe corjlacue Ha cOop, XpaHCHHE,
HCTIONB30BaHNE, HAKOIUICHHE, YHHYTOKCHHE, TPAHCTPAHWIHYIO IIepefady 3amucell pasroBOpOB, B KOTOPBIX OH
ydacTByeT. PacmipocTpaneHne 3anmcu pa3roBopa ¢ yaactreM KimeHTa gomycKaeTcs TOIBKO Mocye MPeJOCTaBICHUS Ha
To cornacust Knuenrta. Hacrosmee cornacue neiicTByeT B TedeHue cpoka aeiictBusi CepTuduxara U MOXKET OBITh
oro3Bano Kimentom B mro0oe BpeMms IyTeM HampaBieHHs B aapec KoMIaHWM COOTBETCTBYIOIIETO 3asBICHUS B
MMMCBbMEHHOH popme.

2.9. Ilpu 3anpoce KineHTOM cnpaBOYHO-KOHCYNBTALMOHHBIX YCIYT, FOPHIMYECKONH KOHCYNbTauuu CreruanicTsl
Kommannu mpemocTaBisioT yCTHYIO KOHCYJNBTANMIO 1O TenedoHy, TOMBKO eciau curyanms KimeHta mo3Boiser
OTBETHTH Ha BOMPOC HETIOCPEICTBEHHO B XOJ€ TEKYIIET0 KOMMYHUKAIIMOHHOTO COSANHEHNUS, TO €CTh 0e3 JabHEHIIIero
BBISICHEHHS 0OCTOSITENIBCTB WM NIPOCMOTPA AOKYMEHTOB. Pe3ylbTaToM OKa3aHUS YCIYTH SIBISETCS IpeNoCTaBiIseMast
B ONEPAaTHBHOM MOpsJIKE YCTHas KoHCyinbTanus Crenuanucra B 4acTd TPeOOBaHMI W/MIIM BOIPOCOB, 0003HAYEHHBIX
KiuenTom.

B cnydasx, korma curyarus KimeHTta He I03BOJSET INPEJOCTABUTH CIPABOYHO-KOHCYJBTAIMOHHYIO Y CIYyTy
HETIOCPEICTBEHHO B XOJI€ TEKYIEr0 KOMMYHHMKALIMOHHOTO COSIUHEHUS U TpeOyeTcsl NOMOMHUTENbHOE YCTaHOBICHUE
0OCTOSTENBCTB WM MIPOCMOTP TOKYMEHTOB, 3aIIpOC IOJDKEH OCYIIECTBIISIETCSI TOCPESACTBOM JIEKTPOHHOH MOYTHI THOO
WHBIX CPEICTB AWCTAHIIMOHHOM KOMMYHHKAIIMH IO corjacoBaHuio co CrnenmamucroM (Hampumep, opopMIICHHE
3asBku uvepe3 omeparopa Kommanuu). Cpoxk 0o0paOOTKHM 3asiBKM COCTaBIseT 0 24 4acoB, B ciy4yae €CIH JICHb,
CIICAYIOIIUH 3a THEM TONYyYCHHUS 3asiBKH, SBIIETCS pabounM nHeM. Ecnu 3asBka Ha moirydeHne Y CIyTH MOCTYIAeT B
BBIXOJIHOM JICHb, JHEM OKa3aHHs YCIYT SBJISICTCS MEPBBIA paOOYHii JCHb.

2.10. Yenyrm mo mporpamMMe oOCITyXHBaHUS, IpenycMoTpeHHble 1. 2.1 Hacrosmmx IlpaBmi, 3a HCKIIOYEHHEM
HH(POPMAIIOHHO-TIPABOBEIX M CIPABOYHO-KOHCYIBTAIIOHHBIX YCIYT, TMPEIOCTABIIIOTCS MPU YCIOBHU HAaXOXKICHUS
TC KimeHra B 30He OKa3aHUs YCIYT, COTIacHO pazaeny 4 Hactosmmx [Ipasum.

2.11. 3aka3 Ycuyr ocyuiecTBisercs uepes onepatopa Kommnanuu no criemyromiemy Homepy TenedoHa:

8 (800) 333-58-13, kpyriocyTo4HO, 6€3 BHIXOHBIX.

Kiment, npu monave 3asBKH Ha MPEJOCTABICHUE Y CITYT, COOOIIAET OMEPaTOpy CIACAYIONIYIO HH(POPMAITHIO:

@O KimeHTa, KOHTAaKTHBIM HOMep ISt CBsi3H, HoMep CepTudukaTa u cyTh obpamienus. OnepaTtop KOMIaHUN MOXKET
3allPOCUTH JOTOJIHUTENBbHYI0 HH(OPMAINIO, HEOOXOMUMYIO A OKa3aHUs YCIyr, a HMMEHHO: MapKa, MOJEIb,
rocynapctBeHHbIH HoMep U 1BeT TC KimeHra; mpeaBapuTenbHyI0 XapaKTepUCTUKY IIPOU3OIICIIETO COOBITHS; apec
MecToHaxoxaeHus KiineHTa (B TOM 4uciie HoMep 10Ma, OpUEHTUPBI, HallpaBJieHUE JBM)KEHHUS U T.11.); aJpec IPUObITHS
B CIIyyae 3aKa3a yCIyT 3BaKyallud M TaKCH; HAJIMYME 3allacHOTO Koieca/koiec; BUI TomiuBa; nata JTII; otnenenue
rmpaj.

3. OIMCAHHUE YCIYI'

3.1. Yeayra «ABTtocmpaBka 24 yaca» — HHPOPMAHMOHHO-TEXHIUYECKAsT TIOAICPIKKA, MPEIOCTABIIEMast IO 3aIpocy
KmuenTta ¢ ucnonp3oBaHneM TeneQoOHHOW CBs3M B (opMe ycTHOW KoHCynbTanumu Crenuaniucra Mo BOIMpocam
TEXHHYECKOTO 00CITY’)KHBAaHHUS M SKCIDTyaTallid TPAHCTIOPTHOTO cpeacTBa KiueHra.

3.2. Yeayra «opsiuas aunus no EBponporokosny» — cripaBo4HO-KOHCYJIbTALMOHHAS YCIyTa, IpeocTaBsgeMast o
3ampocy Kimenra ¢ mcmons3oBaHueM Tene(OHHOH CBs3M B (OpME MPEIOCTABICHUS PEKOMEHAAIMHA O BOIIPOCAM,
Kacarolecss Tponenypsl camoctoarenbHoro odopmienus JTIT 6e3 yuactus corpyaamkoB ['MBJIJI 1o
EBpomnpoTokoiy, BKITfodaromas B ce0st moapoOHBIA HHCTPYKTax 1o aevicTBsiM ripu A TI1, mpaBUIEHOCTH 3aII0THEHUS
Omanka EBporrpoTokoma, HHCTPYKIUH 110 0OpaIieHUI0 B CTPAXOBYIO KOMITAHUIO JUTS YPETryIUPOBAaHUS YOBITKOB.

3.3. Yeayra «lOpuauyeckasi KOHCYJbTAIUSI» — CIPAaBOYHO-KOHCYIBTAIMOHHAS yCIyra, MpeaocTaBisiemMasi 1o
3ampocy Knmenra B ¢opMe KOHCYNBTaIlMd MO BONPOCaM TPaKIAHCKOTO W aJIMHHHCTPATUBHOTO IIpaBa, KOTOpas
BBIPAXKACTCS B 3alMTE TPaB M OXPAHSEMBIX 3aKOHOM HHTepecoB KilMeHTa, BKJIIOYas OMpPEACTICHUE W/WIH OLCHKY

3



mpobaeM w/miam Bo3MOKHOCTeH KimeHTa 1o mpaBoBBIM BOIpOcaM, 3aKIIIOYAIOIIEecs] B pa3bsICHCHUH HOPM IIpaBa, H
BBITEKAIOIIUX PUCKOB, METOJIOB M CIIOCOOOB UX pa3pelIeHHs B paMKax JeiCTBYIOLIEro npasa.

3aka3 naHHOH YCiyru ocymiecTBisieTcs yepes oneparopa Kommanuu B 6yaane quu ¢ 10.00 gac. go 19.00 gac.
Koncynpramun B BEIXOAHBIC W MPa3THUYHBIE THHU MPEIOCTABISIOTCSA TOJBKO IO BOIPOCAM, CBS3aHHBIM C JOPOXKHO-
TPAaHCTIOPTHBIM IIPOHCIIECTBHEM, KPYTJIOCYTOYHO.

3.4. Yeayra «CnpaBka w3 I'mapomeTmeHTpa» — yciyra, npegocTaBisiemas no 3ampocy Kimenra B Qopme
MPEIOCTaBICHUS aAMUHICTPATHBHO-IIPABOBOM IIOMOIIM B MOJTYYEHHUH CIIPaBKH U3 ['mapoMeTneHTpa Ha AaTy U BpeMs
JTII, yaactHukoM KoTOporo siBsuics: Knuenr.

3aka3 naHHOH Yciyru ocymiecTBisieTcs yepes oneparopa Kommanuu B 6yaane quu ¢ 10.00 gac. go 19.00 gac.

VYcayra okaspiBaeTcsl MpU yCJIOBHH TpenocTaBieHuss KimeHToM HOTapwansHOW noBepeHHOCTH Ha (CrenuanucTa
Kommannu Ha mpezacTaBiieHre HHTEPECOB B [ mapoMeTIeHTpE ¢ IPaBOM MOIYICHHUS] OPUTHHATIOB TOKYMEHTOB.

3.5. Yeayra «3anmyck JIBC aBromodmnias» — yciyra, mpeocraBisieMas 1o 3arnpocy KimeHra, o 3amycky ABuraress
aBTOMOOWJISI OT BHEIIHEI0 UCTOUHMKA IMUTaHUS. Y CIIyra MpeJoCTaBsIeTCsl IPU HAIMYUU TEXHUYECKONH BO3MOMXKHOCTH.
Crenuamuct Kommannun moxkeT aath KiMeHTy peKOMEHIanuu IO YCTpaHEHHIO HEHCIPaBHOCTEH aBTOMOOWIIA,
3a(MKCUPOBaB MX B OaHKe 3aKa3-Hapsjaa. YCiryra npeJocTaBisieTcsl He OoJiee OJJHOTO pa3a B CYTKH.

Kommnanus Brnpase oTka3aTe KiMeHTy B IPEeAOCTAaBIEHUH YCIYTH B ClIydae HeBbIMOMHEHUs KimeHToM pexomeHanuit
Cnenuanucra Komnanun.

Yceiyra npeaocTaBiseTcs Mpu TeMIIepaType BO3ayxa He HYbKe IpeaeiabHou, npexycMoTpenHoi ['OCT P 54120-2010
JUIS 3aIycKa JBUTaTeNsl, 8 UMEHHO:

J1st OeH3MHOBBIX JaBuraTeneii: He ke — 30 °C

JIst u3enbHbIX ABUrareieii: He Hrke — 25 °C

IIpu Temnepatype Bo3ayxa HUXKE yKa3aHHBIX 3HaueHUH, KoMmaHus BipaBe OTKa3aTh B MPEIOCTaBICHUN YCIYTH.

3.6. Yeayra «3ameHa koJieca» — yciyra Io IPOBEACHUIO (MpH HaIW4uK 3anacHoro koieca B TC Kimenra) pa6or,
BKITIOYAIOIMINX B ceOs 3aMeHy Kojeca aBTOMOOWISA B cOOpe Ha IITaTHOE 3allacHOe KOJeco. YCIyra MpeaoCTaBIIseTCsI
IIPU OTCYTCTBUU COPBAHHBIX/HEHUCIPABHBIX KPEHNEKHBIX OONTOB/TacK MM MHBIX CHCTEM U MEXAHU3MOB KpPETJICHUS
Kosieca (TMpH HAJIMYUM TEXHUUYECKOH U (U3MUYECKON BO3MOXKHOCTH), IyT€M INPUMEHEHHS IITATHOIO HMHCTPYMEHTA
ABTOMOOWISI, TIPU YCIOBHH OTCYTCTBHS CICHHAIBHBIX yCTPOMCTB, MCKIIOYAIOIINX CHATHE Kojeca aBTOMOOWIsL 6e3
MIPUMEHEHUS IPYTUX CIEHUATBHBIX YCTPOUCTB (B cilyyae OoTCyTCTBHA mocieqHux y Kimenra); Cnenpanuct Komnanuu
MOXeT JaTh KiMeHTy peKOMEHAAlMM M0 YCTPAaHEHWIO HEHCIIPABHOCTEH aBTOMOOWII, 3a(pUKCHUpOBAaB HX B OJIaHKE
3aka3-Hapsga. Kommanus BnpaBe oTkazaTh KimeHTy B MpeqocTaBICHUN Y CIyTH, B CIy4ae HEBBITOTHEHMs KimeHToM
pexomennanuii Criertmanucra Kommanun. Yciryra mpegocTaBisieTcsl KpYTriIoCyTOYHO, 03 BEIXOTHBIX.

3.7. Yeayra «KoHcyabTanusi MexaHnka no tejaegoHy» — HHPOPMAIMOHHO-KOHCYIBTAI[OHHAS YCIYTa, B pPaMKax
KoTopoit Kommanus okaspiBaeT KimeHTy KOHCYNBTallMK MO BOIPOCaM THATHOCTUKM HEHCIPAaBHOCTH, PEMOHTA H
AKCILTyaTallil aBTOMOOHIIS.

3.8. Yeayra «KoHcyabTauus Mo aJIMHHUCTPATHBHOMY HpaBY» — CIPaBOYHO-KOHCYJIBTAI[MOHHAS YCIyTa,
MpeIocTaBisieMasl TUCTAHIIMOHHO C HCIOJBh30BAaHUEM TeNe()OHHOU CBSI3HM, KOTOpas BBIPAXKACTCS B 3alIUTE ITIPaB U
OXpaHJAEMBIX 3aKOHOM HHTEPECOB 3aKa3uhKka B paMKax aJIMUHHCTPATHBHOTO IIpaBa, a MMEHHO, ONpPEIeTICHUE W/ HIIH
OLIeHKY Ipo0seM W/miau Bo3MokHOCTel KimmeHTa, 3akiodarorieecs: B pa3bICHEHUH HOPM aJAMUHUCTPATHBHOIO TIpaBa, U
BBITEKAIOIINX PHCKOB, METOIOB M CIIOCOO0B MX pa3peIleHHs B paMKax JICHCTBYIOIIETO 3aKOHOJaTEIbCTRA.

VYcenyra npegocrapisercss B padoune qau ¢ 10.00 yac. 10 19.00 yac. Mo MOCKOBCKOMY BpeMEHH.

3.9. Yeayra «KoHcyabTanus 1o xajiode Ha HellpaBoMepHble aelicTBusi corpyanukos I'MBJI/1» — crnpaBouHo-
KOHCYJIBTALMOHHASL YCIIyra, NpeaoCTaBisieMas MUCTAaHLIMOHHO C HCIONb30BaHWEM Tele(OHHOW CBS3M, KOTOpas
BEIPAKACTCS B 3aIIUTE MPaB M OXPaHAEMBIX 3aKOHOM HHTEPECOB 3aKa3dmKa, a IMEHHO, OIpENeICHIE W/IITH OICHKY
npodaeM u/wi Bo3MoxxHOCTel KimeHTta o Bompocy 00kaoBaHus HEPaBOMEPHBIX AedcTBuil coTpynankoB B/ ,
3aKJII0YAIOIIeeCs] B Pa3bsICHEHUH HOPM IIpaBa, U BBITEKAOIIMX PUCKOB, METOJIOB U CIIOCOOOB HX pa3pelIeHuUs] B paMKax
JEUCTBYIOIIEr0 3aKOHOAATENILCTBA.

Ycmyra npepocrasisiercst B pabouue qau ¢ 10.00 gac. go 19.00 gac. mo MOCKOBCKOMY BPEMEHH.

3.10. VYcayra «lloMomp mo mnoadopy MHAMBHUAYAJbLHBIX YcJoBHil crpaxoBanuss TC» - cmpaBouHo-
KOHCYJBTallMOHHAS YCIIyTa, BKIIOYArONIasl B ce0st mog00p CTPaxoBBIX MPOIYKTOB N0 cTpaxoBaHuio TC B 3aBHCHMOCTH
oT ycioBui u TpeboBanmii Kimenra. CTpaxoBble IPOAYKTHI TPEUIATaOTCs U3 MEPEyHsl, JOCTYITHOTO K 0(OPMIICHHIO
CTanOBbIMI/I KOMITaHUAMU, SABJIAIOIIUMHACA IapTHEPpaMU Komnanum.

B cnydae pemenus Knuenra opopMuTh onuH U3 HPELIOKEHHBIX CTPAaXOBBIX MPOAYKTOB, KommaHnus ocymiecTBiseT
TIOMOIIb B 0pOPMIIEHHH CTPaXOBOTO TIOJIHCA/IOTOBOPA CTPaXOBAHHSI.

Oxazanue YCIIyrd OCyIIECTBISICTCS] TUCTAaHIIMOHHBIM CIIOCOOOM.

Ycnyra npegocrasisercss B padoune nau ¢ 10.00 yac. g0 19.00 yac. Mo MOCKOBCKOMY BpeMEHH.

3.11. Yeayra «Ilouck TC» - yciyra, Biroyaromas B ce0s1 ycTaHOBJICHHE MECTa HAXOXKACHHST aBTOMOOMIIS KIIMEHTA U,
B ClIy4ac HaXOXJICHUS aBTOMOOMIISA HA HJTpa(I)CTOHHKC, NEPEBO3Ka KIIMCHTAa Ha CTOAHKY T'IC HaAaXOOUTCS aBTOMOOHIE
(ommata mrpada mpou3BOANTCS KIMEHTOM CaMOCTOATENBFHO 3a CBOHU cueT). [lepeBo3ka KIMEHTa OCYHIECTBISIETCS 110
JIBYM aJipecaM: - aJjpec oruIatel mwrpada; - agpec mrpadCcTosHKY.



VYcmyra mpemocTaBiuseTcss TOJNBKO B OTHOIIGHHHM aBTOMOOMIIS, Ha KOTOPOM YCTaHOBIEH TOCYIapCTBEHHBIN
PEruCTpallMOHHBIN 3HAK.

3.12. Ycayra «[lomomp B momade 1okyMeHTOB B CTpaxoBYH KOMIAHHWIO» - B paMKax JaHHOH ycinyru Kommanus
OKa3bIBaeT MH()OPMAIHNOHHO-KOHCYIIFTAIMOHHOE COneiicTBHE B (POPMHUPOBAHMH IMAKeTa JTOKYMEHTOB, HEOOXOIMUMBIX
i ojiau B CTpaxoBYHO KOMITAHHIO, C IIEJIBbIO MOTydeHUs cTpaxoBoi Beimiatkl, mo JTII ¢ ygactuem ABTOoMOOMIA
Kinenra.

3.13. Ycayra «IlogroroBka :xajno0bl Ha mocranoBieHue I'MB/I/l» - ycnmyra, mpenocTaBiisseMas IO 3alpocy
KmuenTa, B hopme cocraBiienus xaino0bl Ha nocranosinenue ['MIBB/l. JlanHas ycnmyra npemnocTaBisieTcsl YIaJIeHHO |
TOJIBKO B cityyae noirydenus Komnanuen or Knuenra xonuu nocranosnenus 1I'HUB/IL

Ycenyra npegocrasisercss B padboune nau ¢ 10.00 yac. g0 19.00 yac. Mo MOCKOBCKOMY BpeMEHH.

OxkazaHne TaHHOW YCIYT'H OCYIIECTBISAETCS B CPOK, HE MpeBhIIaonid 3 (Tpex) pabounx IHEH ¢ MOMEHTa MOMyYCHHUS
Komnanueit ot KnuenTa konuu nocranosienus ' MBI/,

Komnanust He HeceT OTBETCTBEHHOCTH 3a MPAaBHIBHOCTh MPOBENEHHONW NPOBEPKU BCIEICTBHE IPENOCTABICHUSA
KimmenToMm HeocToOBepHON W/ HETIOJIHOW WH(pOpMAIIHH.

4. TPAHUIBI 30HbI OKA3AHUA YCIYT

4.1 Ycmyru «ABrocmpaBka 24 wacay, «lopsuas jguHus no EBpomportokony», «lOpunudeckass KOHCYIbTaLIUs,
«Crnpaska u3 ['mapomeriieHTpay, «Ilomomrs 1o moadbopy HHIUBUAYAILHBIA yeloBui ctpaxoBanus TCy», «[louck TCy,
«KoHcynmpTanma Mexanwka mno Tenedory», «llomomp B momaue mokymMeHTOB B CTpaxoByi0 KOMIIAHHION,
«KoHcynbpTanust 1Mo aAMUHHCTPATUBHOMY IpaBy», «KoHCymbTamus mo >xajno0e Ha HeNpaBOMEpHBIC JEHCTBUS
corpynaukoB ['MBJ1/1», «I[loaroroBka xano0bl Ha moctaHoeneHue ['MBJ1/l» npemocTaBisSioTcss Ha BCEH TeppUTOPHH
Poccuiickoit ®eneparnmm.

4.2 Venyrn «3amyck JIBC aBToMOOMIS», ««3aMeHa Kojeca», MPENOCTaBIAIOTCS B aAMUHHCTPATHBHBIX I'paHUIAX
CJIEAYIOIIUX HACEJICHHBIX MMyHKTOB: I. Mocksa, . Cankt-IlerepOypr, r. HoBocubupck, r. ExarepunOypr, r. Kazaus, T.
Kpacnosipck, r. Hmxuamid Hosropon, r. Uensounck, r. Yda, r. Camapa, r. PoctoB-Ha-Jlony, r. Kpacaomap, r. OMck, T.
Boponex, r. Ilepms, r. Bonrorpaz.

5. [TIPABA U OBSI3AHHOCTU CTOPOH

5.1. KiienT umeer npaBo:

5.1.1. TTomy4yats HEOOXOAUMYIO H JOCTOBEpPHYIO MH(popMaIrmio o KoMmanuu, mpemocTaBIsieMbIX YCIyrax, a Takke
WHYIO HH()OPMAIIUIO, CB3aHHYIO C IPEIOCTAaBICHHEM Y CIIYT, IPSIMO MPEIYCMOTPEHHYTO 3aKOHOAATEIILCTBOM.

5.1.2. Ilonb3oBatbcs YciryraMu B TeUeHHE Beero nepuoza aeictaus Ceprudukarom.

5.1.3. OcymecTBNATH 3anpochl/3assBKU Ha OKa3aHHE Y CIYT U MOMy4aTh Pe3yabTaThl OKa3aHUs Y CIIyT.

5.1.4. Tlonp30Bathbes MpeaoCcTaBIsIeMbIMUA KoMIaHue# CKUIKaMi 1 CIICIIHATBHBIMU TPEUIOKEHAAME 1i1s1 KiTneHToB.
5.15. Coobmare Kommannum 000 Bcex ciydasx HE MPENOCTaBICHUS YCIyr WIH TPEIOCTaBICHUS Y CIYT
HEHa/IJIeKAIIeTo KauyecTBa, a TaKKe HEKOPPEKTHOTO 00palIeHus: CO CTOPOHBI COTpyAHMKa KoMmaHum.

5.1.6. 3MeHATh BRIOpaHHBIC HICHTH(PHUKAIIMOHHBIE JAHHbIC, C TMCbMEHHBIM yBeaoMIIeHHeM KoMmanuw.

5.2. KnueHT 00s13aH:

5.2.1. O3HaKOMUThKCH € yCIOBUAMHU HacTOsmuX [IpaBuit u 06 beMOM MOJIEKAIUX OKA3aHHUIO Y CIIYT.

5.2.2. TlpenocTaBuTh TMOJHYIO W JOCTOBEpHYIO HWH(MOpMAIMio, HeoOXoaumyro s wuiacHTHdukanuu KinenTa,
MOJIL30BaHMs Y CIIyraMu, a TaK)Ke CBOCBPEMEHHO COOOMIAaTh 000 BCeX CIIydasx U3MEHEHUS YKa3aHHOW WH(OpMAaIIHH.
5.2.3. He ucnonp30BaTh pe3ynbTaThl OKa3aHUs YCIyr B IPOTHUBOIIPABHBIX LIENIAX, a PABHO HE COBEPIIATH AEHCTBHUA,
HaHOCSIMX Bpea KoMmanuu.

5.2.4. Ilpu obpamennu B KoMmanuio He Hapymarh TpeOOBaHHU 3aKOHONATEIHCTBA, & TAKXKE MPUHSTHIX B OOIIECTBE
HOPM MOpaJTi, HPABCTBEHHOCTH U ITyOJIMYHOTO TIOPSI/IKA.

5.2.5. CBOeBpEeMEHHO MPOBEPSITH 00BbEM M Ka4eCTBO OKA3aHHBIX Y CIIYT W IPUHUMATh OKa3aHHBIE Y CITYTH.

5.2.6. He momyckats monmp30BaHue Y cayraMu JIMIAMH, He sBIsromuMucs Kimentamu B cootBetcTBuu ¢ [IpaBrinamuy,
€CJIM MHOE TIPSIMO He oroBopeHo B [IpaBumax.

5.2.7. He mepenmaBath win WHBIM 00pa3oM OTYYKIAaTh CBOC MPaBO Ha MOJyYCHHE YCIYT TPETHUM JIAIAM, KpOMe
JloBEepeHHBIX UL

5.2.8. CoxpaHsTh BTaliHE U HE MepenaBaTh HICHTH()UKAIIMOHHBIC JJAHHBIC TPETHUM JIUIIaM.

5.2.9. Ilepen HauamoM OKa3zaHUS YCIyr TPEABSIBUTH IO MepBoMy TpeOoBaHmio CrHenuaincTa: BOAUTEIBCKOE
YIOCTOBEPEHHE COOTBETCTBYIOLIEH KaTeropuM, CBUIETENBCTBO O PETMCTpAllMM TPAaHCIOPTHOTO CPEACTBA, IOJIUC
OCATI'O, noKyMeHTBHI, MOATBEPKAAIOIINE TIPAaBO BIAJEHUS, TOJH30BAHUS WM PACHOPSIKEHUS TPaHCIOPTHHIM
CpPEICTBOM.

5.3. Komnanusi uMeeT npaso:

5.3.1. YTounsars nocrynusiue 3anpocsl/3asBku oT Kinenra.



5.3.2. Onpenenats NOpsIOK ¥ popMat okazaHus Y CIyT.

5.3.3. IlpuBiiekaTh TPETHHX JIHII - TApTHEPOB KoMmanuu aiist okazaHus Y CIayr Ipu He0OOXOIUMOCTH.

5.3.4. IlpoBepsts npencrasieHnyo Kimenrom nndopMmarnuio, a Takke BoinoHenne Kimmenrom ycnosuii [TpaBu.
5.3.5. BpeMeHHO nprocTaHaBIIMBaTh OKa3aHue Y CIyr B ciydae HapymeHust Kimentom [Ipasu.

5.3.6. OcymecTBIIATh 3anch oOpameHuii KimnenTta ¢ uernoib30BaHHEM POTPAMMHO - allllapaTHBIX CPEACTB.

5.3.7. B mro6oii MoMeHT oTpeboBath OT KitneHTa monTBep KIcHNs TaHHBIX, YKa3aHHBIX TpH akTuBarmu Ceprudukara,
1 3aIIPOCUTD B CBSI3H C STHM HOATBEPKAAIOIMINE TOKYMEHTHI.

5.3.8. Baocuth n3menenus B [IpaBuia B mopske, onpeaeieHHoM [IpaBuiamu.

5.3.9. IlpuocTanaBnuBaTh OKa3aHHe YCIYr Ha MEPUO] MPOBEpKH BhIMoNHeHHs Kimentom ycnoBuii IlpaBunm mpu
BBISIBJICHUH 00OCHOBAHHOTO TIOJTIO3pEHUs B HapylieHnn Kimmentom nonoxenuii [1paBu.

5.3.10. OTKa3aTh B IPEeIOCTABICHUN Y CIIYTH B CIy4asx, KOTaa:

- Knment napymraet monoxenus [1paBmr;

- OOpamieHue mpou30InIo BHE cpoka aeicTBus CepTudukara;

- Ilpu HanmuuMK MOAO3PEHNH O MOIIEHHUYECKUX WUJIM MHBIX MPOTHUBONPABHEIX JeHCTBUI KineHTa iy TpeThux JIHI 110
oTHOIIeHUIO K Kommanuu MO0 TpeThHM JINIaM;

- CoBepieHHs yMBINUICHHBIX nelicTBuid KiueHTa, HampaBieHHOe Ha HEOOOCHOBaHHOE MONydYeHHE ycayr (Imo
OCHOBAaHISIM, HE CBSI3aHHBIM C HEHCIIPABHOCTHIO ABTOMOOWIIS, YKa3aHHOTO B YUCTHBIX JaHHBIX).

- Ilpm BouBreHMH (¢akTa 37MOYMOTPEONCHUS TIpaBaMH, MPEIYCMOTPEHHBIMH HacTtosmmMmu [lpaBmmamu.
JoxazarenbcTBOM (akTa 310ymoTpeOJeHUs NpaBaMH, HPEIyCMOTPEHHBIMH HACTOSIIMMH TPaBUIAMH  SBIISIETCS
Aynuo3anuch TeJIeQOHHOTO pa3roBopa, MO0 COOTBETCTBYIOMIAS OTMETKA B IOKYMEHTaX, 0POPMIIIEMBIX pPaOOTHUKOM
Kowmmanmu mmu [laptaepom Komnannu Ha MecTe OKa3aHUsI yCIIyT;

- Ilpu momy4yeHuu Y ciyry, BBI3BAHHON MPOTHBOTIPABHBEIMU HHTepecaMu Kinenra;

- [Ipu coBepmIeHNN WIIH TIOTIBITKE COBEPLICHUS YMBIIIICHHOTO HpecTyruieHus KimmeHToM, NCXoas U3 HaIW4HsI B €T0
IeCTBISIX/0e3eiCTBIY IPHU3HAKOB IIPECTYIUICHIS, BBIIBICHHBIX B TIpoliecce B3anMoeiictus Kimenta u Kommnanum;
- Oxazanue Yciyru moBiieder HapymieHne KommaHueil TpeOoBaHMII 3aKOHOJATENbCTBA, a TAaKXKe IPHHATHIX B
o01IecTBe HOPM HPABCTBEHHOCTH M MOPAJIH;

- Okazanue YcIyru HapyIaeT npaBa v 3aKOHHBIE HHTepeckl Kommanum;

- etictBus KireHTa sSBIAIOTCS 370yMOTpeOICHHEM MPaBoM, HaHOCAIIMM Bpen KoMnanuuy;

- Okazanue YCiuyr He MpeACTaBiIseTCs BOSMOXKHBIM BBHIY HEIOJIyYEHHS IOJHBIX W/MIH JOCTOBEPHBIX CBEICHHH OT
Knuenra;

- 3anpoc Ycmyr noctynmn ot Kimenra nnn ero JloBepeHHOT0 JHIa, HE JOMYIIEHHOTO K YIIPaBIeHHIO TpaHCIOPTHBIM
CPEJCTBOM W/WJIM HE HMMEIOUIero TpaBa yNpaBiieHHs TpaHCIOPTHBIM CPEJACTBOM (B TOM YHUCIIE COOTBETCTBYIOIIEH
KaTeropHH).

- Kiment nnn ero JloBepeHHOE JIHII0 HE UMEET TOKYMEHTOB, MTOATBEPKIAIONINX IIPABO BIIAJCHUS, TIOJIb30BAHUS /MK
pacniopspkeHust TpaHCIIOPTHBIM CPEICTBOM.

- Kimment wmm ero JloBepeHHOE JIHIIO0 HAXOOUTCS B COCTOSIHUH JIFO0OH CTEIIEHH aIKOTOJIBHOTO, HAPKOTHUECKOTO HIIH
TOKCHYECKOTO OTIbSHEHMS, a TAKXKE MPU OTKa3e B MPOXOXKICHUN MEIUIINHCKOTO OCBHCTEIECTBOBAHMSL.

- HenpexncraBnenus B mopsiike, YCTaHOBIEHHOM HacTosmuMmu IIpaBuiamu, nHpoOpManuu o0 U3MEHEHHM YYETHBIX
NaHHBIX, YKa3aHHBIX ITPU aKTUBAIIUU JaHHbIX

- [Ipn Haxoxnernn TpancopTHOTO cpencTtBa KimeHTa BHE 30HBI OKA3aHUS YCIIYT.

- IIpu neBbmonnennu Kinuentom pexomennanuit Crnenpanucra Kommnanum.

5.4. Komnanus o0s13aHa:

5.4.1. O6ecnieunts KiueHTY BO3MOXKHOCTB MOTy4eHHs! Y CIYT B COOTBETCTBUH ¢ HacTosmuMu [IpaBunamu.

5.4.2. TlpuHUMaTh HEOOXOIWMBIC OpPTaHM3AIMOHHBIC MEphl IS 3allUThl TMEPCOHANBHBIX JaHHBIX KimeHTa n
COOJIOAATh HHBIC YCTAaHOBJICHHBIC TPEOOBAHMS K 00CCIICUCHHIO KOH(DUICHIIMATEHOCTH CBeieHuid 0 KitnenTe.

5.4.3. Oxa3bIBaTh Y CIYTH Ha/AJISKAIIETO KayecTBa.

5.4.4. KoHcynbTupoBaTh W coo0marh KireHTaM HMEIONIyIoCS B €€ pachopsbkeHHH WHopmanuioo o0 Ycmyrax,
YCIIOBUSIX U MOPSAKE UX OKA3aHUSL.

5.4.5. He ucnonp3oBath HHGOpMAIHIO, TOIydeHHYI0 0T KinenTta, Bo Bpen Knnenty, B ToM 4mcie He mepenaBarth ee
TPETHUM JIMIIAM, €CJIH NHOE HE MPEAYCMOTPEHO 3aKOHOIaTeIbcTBOM PO.

5.4.6. He mpuHUMaTh OTBETCTBEHHOCTD U HE JIaBaTh HUKAKUX 00s3aTEILCTB OT MMEeHU KITMeHTa, He MpelyCMOTPEHHBIX
IIpaBunamu, 6e3 nonyuenus cornacus Knuenra.

6. IEPCOHAJIBHBIE JIAHHBIE

6.1. Iloamucanmem Ceprudurara, KimeHT, camocTosTenbHON Boned m wmHTepecoM, maet corimacue OO0 «AC
OkcnepT» Ha 00pabOTKYy CBOHMX MEPCOHANBHBIX JaHHBIX, B TOM YHCJE C UCIIOJIB30BAHUEM CPEICTB aBTOMATH3AINH H
0e3 uX HCIOJB30BAHMS, BKIIOYAIOMMX B ceOs: (haMHUIIMIO, MMs, OTYECTBO, IACHOPTHBIC NAaHHBIE, aJpPeC MecTa



KHUTENbCTBA, KOHTAaKTHBIM TeneoH TenmedoHa, e-mail, IraTexHple W HWHBIE PEKBU3UTHI, JAHHBIE TPAHCIIOPTHOTO
cpenctBa (MapKy, MOJICNb, TOCYJapCTBEHHBIN PETUCTPAMOHHBIHN 3HAK).

6.2. ITog 0OpabOTKOW MEPCOHANTBHBIX AaHHBIX B COOTBETCTBUH ¢ DenepanbHbiM 3akoHOM OT 27 umtons 2006 roga Ne
152-®3 «O mnepcoHaNbHBIX JaHHBIX» IMOHUMAETCS COOp, CHUCTeMAaTH3allus, HAKOIUICHHE, XpaHCHHWEe, YTOYHCHHE,
OOHOBJICHNE, U3MEHECHNE, UCIIONB30BaHUe, 00C3IMUNBAHNE, OJOKHPOBAHNE W YHHUTOXKEHHE ITEPCOHATBHBIX TAHHBIX
Kinenra.

6.3. Hacrosimee cornacue NeHCTByeT B TeueHHE cpoka aeiicTBus CepTudukata U MOXKeT ObITh 0To3BaHO KimeHTOM B
moboe BpeMs IyTeM HarpasieHus B anpec OO0 «AC DkcrepT» COOTBETCTBYIOIIETO 3asABJICHUS B TUCHMEHHOM (hopMe.

7. OCOBBIE [TOJIOKEHU S

7.1. KomnaHus BIpaBe OTKa3aTb MOJHOCTHIO MM YACTUYHO B BBIMOJIHEHHM JIHOOBIX PabOT U YCIIYT, IPOBOAUMBIX B
pamkax Hamommenmst CeprudumkaTa, eciy Takoe BHIIIOTHEHHE 3aTPYyIHEHO WM HEBO3MOXKHO B CHITy OTPaHHYCHHS
noctyna K ABToMoOwto corpyaankos Kommannu n/unm [laptHepa Kommanny; BbIIONHEHNE TakuX paboOT CBS3aHO C
BO3HUKHOBEHUEM ONACHOCTU NPUUUHEHUS Bpeaa.

7.2. Komnanus He HeceT OTBETCTBEHHOCTH 3a mpuumHeHne Kimenty Kommanmm mopanbHOro yiep6a, YIIymeHHOH
BEITOJBI, TPOCTOS, TOTEPH OOXOAa W APYTMX KOCBEHHBIX W KOMMEpPYECKHX IOTEpb, YOBITKOB M PACXOHOB, Kak
KnunentoB Komnanum, Tak ¥ TpeTbUX JIMI[, B TOM YHCIIE, HO, HE OTPaHUYUBAsICh: MITpadbl, IPOKUBAHUE B TOCTUHUIIE
BO BpeMsI peMOHTa ABTOMOOWIISI, KOMaHIHNPOBOUHBIE PACXOBI, TIOTEPH, CBSI3aHHBIE CO CPOKAMH ITOCTABKU TOBAPOB H
MIPOM3BOACTBA YCIYT U TOMY ITOJ00HOE, €CIIN 3TH MOCIEACTBIS HE BRI3BaHBI BHHOBHBIMU JeiicTBrsMu KoMmanum.

7.3. B cootBeTcTBHM ¢ HacTosuMu [IpaBuiiamu Kommanus He HeceT OTBETCTBEHHOCTH M BIIpaBe O0TKa3aTh KimeHTy B
BEITIOTHEHNH padoT W/ IPETOCTABICHIH YCIIYT, IPEIYCMOTPEHHEIX B ITyHKTE 2.1. HacTtosmmx [IpaBmi B cirydasx:
7.3.1.YMpiuieHHbIX gericTBuil KimmenTa Komnanwm, maccaxupoB 3Toro ABTOMOOHIIS, HAITPaBJICHHBIX HA HACTYIJICHHE
MOCJECTBUH, IPEyCMOTPEHHBIX MyHKTOM IIpaBuia, 1160 mpu COBEPLICHUH WM MOMBITKE COBEPIICHUS YKa3aHHBIMU
JIULIaMH IPECTYIUICHUS WX HHOTO IPOTHBOIPABHOIO JESTHUS.

7.3.2. Ilpu ob6pamenuun Kinenra:

-He JIONYLIEHHOTO K YIPABIECHHUIO JAaHHBIM ABTOMOOHIIEM;

-HE MMEIOIIEro JOKYMEHTOB, NMOJATBEP)KIJAIONINX IPAaBO BIAJCHMSA, IOJb30BAHUS W/WIM PacIOpsDKEHUS JaHHBIM
ABTomMoOHIIEM;

-HaXOJAIIETOCS B COCTOSIHUH JEIO0OH (POPMBI aIKOTOJIBHOTO, HAPKOTHYECKOTO WIIM TOKCHYECKOTO OIBSHEHUS H/HIIH
MOJ BO3JACHCTBHEM METUKAMEHTO3HBIX IPENapaToB, NPHUMEHEHHE KOTOPHIX IPOTHUBOIIOKA3aHO IPU YIPABICHUH
ABromMoOmneM, a Takke, ecnu Kiment Kommanmm oTkazancs TpOHTH MENUIIMHCKOE OCBUAETEIHLCTBOBAHHE
(9KCIIepTH3Y) ¢ HapyIICHHEM YCIOBHH, TPH KOTOPBIX BO3MOXKHO OKa3aHUE JAHHOU YCIYTH;

7.3.3. IIpotuBonpaBHbIX aeiicTBuil KimeHTa, TpeTbux NI B OTHOmIEHMM paboTHuka Kommanuum u/mnm IlaptHepa
Kommannu, a paBHO TIpH 3aKOHHBIX TPEOOBAHMSX YIOJTHOMOYEHHBIX JODKHOCTHBIX W/VITH MHBIX JIMI O MPEKPamICHUH
BEITTOTHEHNUS paboT WITH 00 OTKa3e OT WX BBHITOTHEHUS.

7.3.4. Ilpu HaxOkIeHUM ABTOMOOWJISI BHE 30HBI OKa3aHUsI YCIIYT, YKa3aHHOU B pazaene 4 Hactoamux [IpaBui.

7.3.5. Ucnonp30Banuss ABTOMOOWIIS, YKa3aHHOTO B YYETHBIX JAHHBIX, B COPEBHOBAHMAX, HCIIBITAHUAX, B KaUECTBE
TaKCH WIH AJIs1 00yUCHUS BOXKICHHUIO;

7.3.6. Cnaun ABTOMOOWIIA B JIM3UHT, apeHJy, MPOKAT HJIU 3aJloT, €CIM MHOE HE YCTAaHOBJIEHO JOMOJHUTEIHHBIM
cornamernueM CTOpoH;

7.3.7. Hapymenust Knrentom KoMmanum wimm WHBIM JIMIIOM TIPABHIT AKCIUTYaTallul ABTOMOOWIIS, IPEAYCMOTPEHHBIX
MIPOM3BOAMTENIEM ABTOMOOWIS, a Takke HOPMATHBHBIMU akTaMu P®, B TOM dYHCIle HCIIOIb30BaHWE TEXHWYECKH
HEHCIIPaBHOTO ABTOMOOWIS, ABTOMOOWIS, HE TPOIICANIET0 TOCYyJapCTBEHHBI TEXHMYECKUH OCMOTp B
YCTaHOBJICHHOM TOPsAKE, HAPYIIECHHsI IPABUII OXKAPHOM 0€30IaCHOCTH, IIPaBUII IEPEBO3KU U XPAHEHHsI OTHEOIIACHBIX
1 B3PBIBOOIACHBIX M MHBIX OMACHBIX BEIIECTB M/WIN TSHKEIOBECHBIX IPY30B M NMPEAMETOB, TpeOOBaHHUH 0€30MacHOCTH
IIpY [IEPEBO3KE I'Py30B, a TakKe He uMmeroliero aekcrayrouero nonuca OCAIO;

7.3.8. Bo3ne#icTBHS sIEpHOTO B3PHIBA, PAJANANH WIH PaANOAKTHBHOTO 3apaKeHHS;

7.3.9 BoCHHBIX NEWCTBHIA, MAHEBPOB WIJIM MHBIX BOSHHBIX MEPONPHITHH, TPaKIAHCKONW BOWHBI, HAPOIHBIX BOJTHEHUI
BCAKOTO pojia Wiu 3a0acTOBOK, KOH(HMCKAIMH, WU3BSATHSA, PEKBH3MIMH, apecTa WIM YHHYTOXKCHHS ABTOMOOMII,
YKa3aHHOTO B YUETHOH MH(OPMAIIHH, 10 PACIOPSHKEHUIO TOCYJapPCTBECHHBIX OPTaHOB.

7.3.10. Hecoobmennss KinmeHntomMm B ycTaHOBIEHHOM HactosmuMmu [IpaBuimamMu Topsake CBeIeHHH 00
HM3MEHEHUH/HECOOTBETCTBUH Y UETHBIX TaHHBIX, coo0ImeHHbIX Kimmenrom npu Aktuanuu Ceprugukara.

7.3.11. Ilpu dpaxrraeckom orcyrctBun y Kimenra Ceprugukara Ha MOMEHT OKa3aHHs yCIIYTH.

7.4. Komranusi ocTaBiseT 3a co0Oi MpaBO OTKa3aTh MOJHOCTHIO WJIM YacTHYHO B OKa3aHWM yciyr Kmmenty mpu
HAJIMYMHU TIOO3PCHUN O MOIICHHUYECKMX M WHBIX IMPOTHUBOIPABHBIX AcHcTBHN KimeHTa w/min TpeTbux JUIl 110
oTHOMIeHUIO K KoMmanuu, u/nnu TpeTbuM JINIam.

7.5. JIroOble yMbllluIeHHbIE AeicTBUs KineHTa, HanpaB/ieHHbIE HA HEOOOCHOBAHHOE MOIyYCHHE YCIIYT (IO OCHOBAHUSIM,
HE CBS3aHHBIM C HEHCIPaBHOCTHIO ABTOMOOWIS, B TOM uucie B pesynabrare JTII, n/unm He B OTHOWIEHHH
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ABTOMOOMIIS, YKa3aHHOTO B YUETHBIX JAHHBIX) SIBIIAIOTCS OCHOBaHMEM JUIA OTKaza KoMIaHwu B mpenocTaBICHUU
yeiyr. JlokasarenscTBamMu (akTa 3710ynoTpedIeHns npaBaMy, nperycMoTpeHHbIMU [IpaBunamu, co ctopons! KimenTa
MPU3HAETCS ayIU03alnCh TeleOHHOTO PasroBopa, MO0 COOTBETCTBYIOMIas OTMETKAa B JIOKyMEHTaX, 0(OpMIISEMBIX
pabotaHrkoM Kommanuu wimu [TapTHepom KoMmanuu Ha MecTe OKa3aHHS yCIIyT.

7.6. Ilpu yrpate Ceprudukara no iarobdoit npuunHe, KimmeHT 00s3aH cooOmuTh 00 3ToM B Kommanuto B TeueHue 3
(Tpex) paboumx JHEW ¢ MOMEHTa yTpaThl, IO HOMepy TeneoHa, ykasanHoMYy B 11.2.11 Hactosmux [Ipasu.

8. BAK/IIOYUTEJIBHBIE ITIOJIOXKEHUSA

8.1. B cimywae usmenenuss Kommanwmedt [IpaBui, Takue W3MEHEHHS BCTYMAIOT B CHIy C MOMEHTa pPa3MEIICHHUS
n3MeHeHHbIX [IpaBui Ha opunmanpHOM caiite Kommanuu B cetn IHTEpHET.

8.2. Bce mamenenus B [lpaBuiax yTBEp»KIalOTCsS MPUKAa30M IeHEpAITBHOTO IupekTopa KoMmanuu u myOIMKyroTCs Ha
ourmansHOM caiite Kommanum.

8.3. Bce npunoxenus k [IpaBunam sBISIOTCS HEOThEMIIEMBIMU YacTsAMH [IpaBuit.



